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MED2020 Health Care Software Inc.

MED2020 Health Software Inc. (MED2020) is a leading provider of modular health information
management solutions for the health care industry and is headquartered in Ottawa, Ontario.
Solutions are offered to assist in capturing, reporting and analyzing health data to support
enhanced information sharing, encourage informed decision making and streamline facility
operations. MED2020’s flagship product, WinRecs™, is the foundation for a complementary
suite of modules that have also been designed to assist health information management
departments with their operational needs.

Contact Details

Should you have any questions regarding the content of this user guide, please do not hesitate to
contact MED2020 Client Services with the contact information below:

Head Office

2025 Lanthier Drive
Ottawa, Ontario

K4A 3V3

Toll Free: (800) 461-2020
Tel: (613) 830-3761

Fax: (613) 830-5992
Our regional offices located in Manitoba and British Columbia

Email: support@med2020.ca Web: http://www.med2020.ca

©2011 MED2020 Health Care Inc. All rights reserved. Page 2 of 50


mailto:support@med2020.ca
http://www.med2020.ca/

oo
[ X X}
[ X X
[ XX
[ I X}
[ 11}

MED.

Health care software Inc.  l€chnical Guide - WinRecs Installation Suite

End-User License Agreement

MED2020 proprietary rights are included in the information disclosed in this manual.

Permission to reprint this document is provided to facilities and users of licensed WinRecs
products, provided that the document is complete and its contents remain unaltered. No proof of
status is required.

Neither this document nor the information disclosed herein, or any part thereof, shall be
transferred to other documents, used by, or disclosed to other parties for any purpose except as
explicitly authorized by MED2020 Health Care Software Inc.

Please note that MED2020 Health Care Software Inc. cannot give permission for use of any third-
party content.

Microsoft®, Windows, Windows server, Microsoft ® SQL Server 2000 ™, Microsoft ® SQL Server
2005™ and Microsoft ® SQL Server 2008 ™ Express are either registered trademarks or
trademarks of Microsoft® Corporation in the United States and/or other countries.

Microsoft® product screen shot(s) reprinted with permission from Microsoft ® Corporation.
Crystal and Crystal Reports are registered trademarks of Business Objects SA.

Other trademarks remain the property of their respective owners.
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About This Document

The information contained in this document focuses on the installation and maintenance of the
MED2020 WinRecs 2.8.8.002 applications.

To learn more about using WinRecs please refer to the WinRecs User Guide, also available as a
download from the MED2020 Client site, located at ftp://web.med2020.ca.

Document Conventions

Throughout this Technical Guide, text formatting is used to complement the information provided.

Function keys and key sequences are distinguished by large bold text.

Example: CTRL+M

References to modules, functions and other values as displayed on the screen are distinguished
by italic text.

Example:  WinRecs Application Menu

File names, paths and cross-references to other sections of the User Guide are
distinguished by bold text.

Example: Command line used for installing SQL Server
Example: | D:\setup.exe /template.ini

Values to be typed are distinguished by the courier font.

Example: Type 01011920 in the field.

Note: Important notes and hints are distinguished by dark red text with light
gray background.

Example: Note: This is an important note.

©2011 MED2020 Health Care Inc. All rights reserved. Page 5 of 50
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1. Introduction
READ THIS SECTION BEFORE INSTALLING ANY SOFTWARE

This document was written for a moderately technical audience. This document assumes that the
user is familiar with the fundamental concepts with respect to file, computer, server and network
administration. This document will detail the proper procedures for installing a database server
specific to a WinRecs installation. Administering computers, servers or networks other than
instructions contained in this guide are outside the scope of this document and MED2020’s
support services. If the user is not familiar with basic computer, server and network
administration, the user should seek professional assistance with the installation of a WinRecs
database server, as MED2020 cannot be liable for catastrophic data loss. MED2020 does not
undertake data backup or data recovery services under your site’s standard support contract.

The information contained in this document is provided to assist with the installation of WinRecs
suite and SQL server through WinRecs. This installation assumes that the Microsoft® SQL
Server 2008™ is installed through WinRecs as all the required configurations for mounting and
installing the database is already applied in the WinRecs. Hence the client does not have to
reconfigure the Microsoft® SQL Server 2008™ to work with WinRecs

Management Studio is installed when installing Microsoft® SQL Server 2008™. This
administrative tool is rather extensive and for the purposes of this document, references to
Management Studio are limited to the tasks necessary to attach and detach WinRecs databases.

For facilities with limited data or computing requirements, the Microsoft® SQL Server 2008™
Express can be used. This free database software, also provided by Microsoft, provides limited
data storage and is ideal for smaller WinRecs installations. However, this version of the database
software does not provide additional support applications such as the Management Studio. If
your environment has an installation of Management Studio, you might be able to use it to
connect to, and administer, your Express database(s) and/or server(s). This document assumes
that Management Studio is installed on the WinRecs database server.

Microsoft® SQL Server 2008™ is a commercial database server, generally used by facilities with
larger data repositories or those who must support a large number of simultaneous connections.

Crystal Report is also installed as an integrated part of the WinRecs.

For more information on maintaining Microsoft® SQL Server database applications, it is
recommended that you consult the Microsoft® support web site or your product documentation.

Contact MED2020 Client Services for more assistance with any information contained in this
document.

©2011 MED2020 Health Care Inc. All rights reserved. Page 6 of 50
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2. Technical Requirements

This section contains guidelines on what is required in terms of hardware (HW) and software
(SW).

Client Work station Requirements

The following table specifies the minimum requirements for the WinRecs installment on the client
work station:

Min. Required Refers to minimum specification by which the application can run; however, this
is the base minimum

Min. Recommended: This is the basic level recommended by MED2020

Preferred: This is the preferred recommendation by MED2020

Min. Required ‘ Min. Recommended Preferred
CPU Pentium Il Pentium IV 2 GHz Dual Core CPU
RAM 256 MB 1GB 2 GB+
Video 800 x 600 1024 x 768 1280 x 1024 +
Monitor 15” 17” 19" +
oS Windows 2000 Windows XP Windows 7 +

Other requirements:
All systems should have a CD/DVD Rom
All system should have an internet access

If the user chooses the application to self-update, they must have write access to the installed
WinRecs folder and its sub-folders.

Server Requirements

The MED2020 database must reside on a SQL server. The database requires (at minimum)
SQL2000 with Windows server 2000. However, acceptable server specifications must be
identified on a per-client basis by verifying the minimum requirements with Microsoft for the
version of Windows and SQL that was chosen for the installation.

©2011 MED2020 Health Care Inc. All rights reserved. Page 7 of 50
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Depending on how the system deployment is planned, as a single-server solution, a multiple-
server solution, or a clustered solution, the computer hardware that MED2020 WinRecs and
components will run on is important for acceptable application performance.

There are many factors that you must consider that can affect the hardware requirements. They
include the following:

e Number of users the MED2020 WINRECS implementation will support and the way the
application will be used, such as for intensive reporting.

e Number of servers and how they are configured.
e Microsoft SQL Server performance and availability.
e Integration of MED2020 WINRECS with the HL7 Service.

o Performance of your servers and the local area network (LAN).

Once an OS and version of SQL has been selected, the Microsoft website should be consulted
for minimum required hardware specifications:

e SQL Server 2005 System Requirements
(http://go.microsoft.com/fwlink/?linkid=53211)

e SQL Server 2008 System Requirements
(http://go.microsoft.com/fwlink/?Linkld=149063)

MED2020 supports up to the latest version of Windows and SQL. At this time (Windows 2008 R2
and SQL 2008 R2). However, minimum hardware requirements are set by Microsoft for the
specific versions selected.

The only requirement outside of the Microsoft specified specifications would be the Hard disk
space required to fit your database. A blank (with system records) database is about 1 GB. On
average you will require 1GB per 10000 records plus any space required by temp tables and log
data.

Note: Your software license with MED2020 does not provide a commercial
version of these software products. This is available from MED2020 as a
separate license. Please contact sales@med2020.ca or call
1.800.461.2020 for more information and a quote.

3. Microsoft® Reseller Licensing

The Microsoft® SQL Server Runtime license for example allows a customer to use SQL Server
only with the MED2020’s application. The customer is restricted from using this SQL Server
software to run other applications or to develop new applications, databases, or tables. The
license rights reflected in the Microsoft SQL Server Runtime EULA restrict customers from using
the SQL Server software to:

©2011 MED2020 Health Care Inc. All rights reserved. Page 8 of 50
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e Run applications other than MED2020’s application
e Develop new applications

e Create new databases or tables (unless the MED2020’s application requires a new
database or table be created)

Note: Due to collation of the WinRecs Database, it is stated in the administrators
guide that WinRecs must run on its own SQL Server and not be shared
with other applications.

4. Before You Begin...

Prior to beginning installation of WinRecs, please ensure that you have everything you need to
complete the installation available to you. This is particularly important with respect to your
license key. If you do not have this available to you, please contact MED2020 during normal
business hours.

Prior to installing any software, please ensure that you have made backup copies of your
sensitive data. Also please ensure that you have your backups readily available, and that you
know the exact path to your databases. MED2020 cannot be held responsible for data loss, nor
can MED2020 assist with data backup and recovery. Instructions for backup and recovery are
outside the scope of this document.

Note: It is recommended to turn off any antivirus program for the installation as
it could interfere and block some of the files and/or processes from
completing.

4.1 Choosing aversion of SQL Server

Before choosing a version of SQL Server to install, it is important to understand the differences
and limitations of each variation.

The preference is that the SQL server Standard version to be installed through WinRecs; this
allows the configuration file to be loaded into the SQL installation (it is still modifiable by user).
However, if there is an existing SQL server, our install creates the users and mounts the WinRecs
database.

4.2 Installation package

The automated full installation package is provided in self-extracting EXE and MSI; they can be
accessed through one of the following venues:

©2011 MED2020 Health Care Inc. All rights reserved. Page 9 of 50
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1. OnaCD

2. On FTP site to be used by each client

4.3 Installation Preparation

Insert the installation disk; Double click on the WinRecs Installation icon:

InstallAware Wizard x|

:i -_ The InstallAware Wizard is verifying the contents
of this setup padkage. This may take a moment.

.

Cancel

WinRecs Setup x|

. \WinRecs requires Microsoft \MET Framework 3.0 which is

- / installed with ti tem. Pl i

Ra¥ pre-nstalled with your operating system. Please repair your
= operating system and fry again.

WinRecs Setup cannot continue.

If the above window appears, then follow the instruction below.

©2011 MED2020 Health Care Inc. All rights reserved. Page 10 of 50
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i =10/
Fie | Acion View Help

=
Gl 7]

a View the status of features installed on this server and add or remove features.

~) Features Summary

.
55 storage

[ reatures Summary Help

~! Features: 0 of 41 installed & Add Features

B8 Remove Features

4 [¥]|¥% LastRefresh: Today at4:04PM Configure refresh

If the above window appears, the following should be added as a feature to the server (following
screen shots):

1. Open Server Manager from Administrative Tools. In Server Manager, right-click

Features, and in the context menu select “Add Features”.
2. Expand .NET Framework 3.5.1 Features and check “.NET Framework 3.5.1”

3. Click Next and then Install to install the feature and attempt the installation again.

4. Once complete click Close to complete the wizard.

Note: We can also run this from Command line:

servermanagercmd.exe -install NET-Framework-Core

©2011 MED2020 Health Care Inc. All rights reserved. Page 11 of 50
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"-Ei‘ eatures
t{%ﬁa Select Feat

Features

Web Server (IIS)
Role Services

Confirmation

Progress

Results

Select one or more features to install on this server,
Features:

3.5.1 Features
[ Background Inteligent Transfer Service (BITS)
D BitLacker Drive Encryption
[] BranchCache
D Connection Manager Administration Kit
[] Desktop Experience
D DirectAccess Management Console
D Group Policy Management
[] 1nk and Handwriting Services
[] Internet Printing Client
D Internet Storage Name Server
[] LPR Port Monitor
[] Message Queving
[] Multipath 1/
[ Metwork Load Balancing
[] Peer Mame Resolution Protocol
[] Quality Windows Audio Video Experience
[] remote Assistance
[] remote Differential Compression
Iﬂ ["] Remote Server Administration Tools
Pl

Description:

Microsoft [NET Framework 3.5.1
combines the power of the .NET
Framework 2.0 APIs with new
technologies for building applications
that offer appealing user interfaces,
protect your customers’ personal
identity information, enable seamless
and secure communication, and
provide the ability to model arange of
business processes.

| o

Mare sbout features

< Previous I Mext = I

Instal Cancel

Select from the features list .NET FrameWork 3X and click on “Next”

Add Features Wizard

S8

Features
Web Server (IIS)
Role Services

Confirmation

Results

Installation Progress

The following roles, role services, or features are being installed:

Web Server (IIS)
JNET Framework 3.5.1 Features

Windows Process Activation Service

L\]_

Installing...

= Previous |

Next > Install Cancel

The required roles, role service/features are automatically installed

©2011 MED2020 Health Care Inc. All rights reserved.

Page 12 of 50



MED:

Health care software Inc.  Te€chnical Guide - WinRecs Installation Suite

H Add Features Wizard

= gg Installation Results

Features

The following roles, role services, or features were installed successfully:
Web Server (II5)

1. 1warning message below
Role Services -

Confirmation ¥, Windows automatic updating is not enabled. To ensure that your newly-installed role or feature is 2

~ automatically updated, turn on Windows Update in Control Panel.
Progress

T | e ) © anstatation sucoceded

The following role services were installed:
Web Server
Application Development
MET Extensibility
Security
Request Filtering

~! .NET Framework 3.5.1 Features '@' Installation succeeded
The following features were installed:
JNET Framework 3.5.1
WCF Activation
HTTP Activation
Non-HTTP Activation

~) Windows Process Activation Service '@' Installation succeeded

Print, e-mail, or save the installation report

= Previous Next = | Close I

Cancel

|%

Once it is complete, click on “Close”

©2011 MED2020 Health Care Inc. All rights reserved.
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5. WinRecs Installation Wizard

Once the pre-requisite for launching is added (i.e. .NET FrameWork 3X), the WinRecs installation
wizard automatically verifies the package content.

L WinRecs - InstallAware Wizard o ] 4

Welcome to WinRecs Setup

‘Welcome to the Wizard for WinRecs Setup.

The Wizard will install WinRecs on this computer. Please dick Next to
continue,

Mext > I Cancel
1-800-451-2020

Click on “Next”

©2011 MED2020 Health Care Inc. All rights reserved. Page 14 of 50
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=101

License Agreement

Please review the license agreement below,

MED2020 Health Care Software WinRecs VERSION 2.0 il

-IMPORTAMNT-Read this carefully before installing the
SOFTWARE. THIS IS A

LEGAL AGREEMENT BETWEEM YOU AND MED2020
HEALTH CARE

SOFTWARE, INC. ("MED2020"). BEFORE
CONTINUING WITH THE

INSTALLATION OF THE PROGRAM, YOU MUST READ,
ACKMNOWLEDGE

AND ACCEPT THE TERMS AMD CONDITIONS OF THE
SOFTWARE

LICENSE AGREEMENT THAT FOLLOWS. THE
SOFTWARE LICENSE

AGREEMENT MAY ALSO BE FOUMND ON THE CD ON
WHICH THE [

W I accept the license agreement!

< Back | Mext = I Cancel |

1-800-461-2020

Read and accept the Licence Agreement and click “Next”

=101 ]

Select Features

nstallaware Wizard

-

Please select the program features you would like installed.

e () | Work Station
= =+ | Server
=l ~ | SOL Server
= ~ | Attach Database
e
Install HL7
Space Required for Component: 10,530 KB
Space Required for All Selected Components: 2,035 MB
Available Disk Space: 173,555 MB
Remaining Disk Space: 171,519 MB

< Back | Mext = I Cancel

1-800-461-2020

Client can either choose to install WinRecs on workstation and/or server. For installing on the
server there are 3 options. The table below illustrates the options and their outcome; after

selection click “Next”

Warning: Workstation must remain checked if installing HL7

©2011 MED2020 Health Care Inc. All rights reserved.
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5 [ml B4

Select Features

Please select the program features you would ke installed,

=3 + | Work Station

Server

X - | FErI— stes ry
"% =2 Wil be installed on local hard drive

_X 3B Entre feature wil be instaled on local hard drive

X  Entire feature will be unavaiable

SQL Server 2008 R2

Space Required for Component: 25,300 bytes 3
Space Required for Al Selected Components: 122,060KB |
Avaiable Disk Space: 187,847 M8 |
Remaining Disk Space: 187,727MBJ

<8ad<||Next>|Cmod|

nRecs - InstallAware Wizard o o] _xJ

MED2020

L3

Select Features

Please select the program features you would ke installed,

-3~ | Work Staton
=) X _v| Server
% - | Pr—
"X 3 Wil be instalied on local hard drive
"X =38 Entre feature wil be installed on local hard drive

X  Entire feature wil be unavaiable

SQL Server 2008 R2

Space Required for Component: 25,300 bytes |
Space Required for Al Selected Components: 122,060 KB |
Avaiable Disk Space: 187,847 MB

Remaining Disk Space: 187,727M8 |

<gock [ net> | come |

©2011 MED2020 Health Care Inc. All rights reserved. Page 16 of 50
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Workstation: Installs WinRecs Client only

Server Installation: This option prepares the server side (including the SQL server installation,
WinRecs DB mounting, and Interface) for WinRecs

e SQL Server: Installs the client choice of SQL Server (i.e. MS SQL Server 2008 R2
Enterprise, Standard, or Express) and add the appropriate MED2020 WinRecs and HL7
users.

e Attach Database: Mount the client choice of DB files to the installed SQL Server. This DB
can be either the test or live.

e HL7Y Interface: Install the MED2020 HL7 interface as service with configuration

% WinRecs - InstallAware Wizard ™ [ 4

Product Registration

< Back “ Next > I Cancel
1-800-461-2020

Fill all the fields and click “Next”

©2011 MED2020 Health Care Inc. All rights reserved. Page 17 of 50
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¥ WinRecs - InstallAware Wizard L =101 %]

Product Registration

If there is a problem registering your
product online, please contact MED2020 at
1-800-461-2020 for a serial number

User Name:
I

User Company:
[

WinRecs Serial:

I I I I

=101 =]

Destination Folder

Please select the desination folder for the application,
=18 Computer =]
I Floppy Disk Drive (A:)
E| E Local Disk (C:)
: -, inetpub
. PerfLogs
, Program Files
il Program File:
ProgramData
1 Users
- |, Windows LI

Folder path:
IC:IProgram Files (x8&)W/inRecs2

Space Required: 2,035 ME
Available Disk Space: 173,484 ME
Remaining Disk Space: 171,448 MB

< Back | Mext = I Cancel
1-800-46

Select or accept the destination folder and click “Next”

©2011 MED2020 Health Care Inc. All rights reserved.
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stallaware Wizard N ] [

SQL Setup Type

Please select the type of setup you would like to perform:

S0L Server Version j

| {7 S0l Express Setup

f_..

L

E ™ S0L Enterprise Edition
¢ 32hit {+ &4bit ‘

< Back | Mt = I Cancel
1-800-461-2020

e From the SQL Server Version drop down menu select the appropriate MS SQL server
version

e Select the appropriate MS SQL Server type
e Select 32 or 64 bit version

e Click Next

©2011 MED2020 Health Care Inc. All rights reserved. Page 19 of 50
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L WinRecs - InstallAware Wizard o o] 4

Search SQL Folder

Please select the folder containing SQL Installation Package

=78 Computer ;I
B Floppy Disk Drive (A:)
E1-4&Z, Local Disk (C:)
+- | inetpub
| PerflLogs
| Program Files
. Program Files (x36)
ProgramData
| Users

| Windows LI
Folder path:
|C:‘Program Files (x&88)

Warning: You have selected to install SQL SERVER 2008R2 Standard 64
bit. Make sure your selected media corresponds to the selection,
otherwise the configuration is not going to work and you may have to
configure SQL installation manually

< Back | Mext = I Cancel
1-800-46 ]

The user can define the physical path for SQL server install files. The folder for SQL server is
either delivered by MED2020 or the existing one is used.

SQL server Installation Wizard

After setup has been initialized the following screen will appear.

Note: The recommended MS-SQL installation configuration is automatically
populated by the MED2020 installation package; any issues due to
changes to the pre-set configuration should be discussed with a Site IT
specialist

©2011 MED2020 Health Care Inc. All rights reserved. Page 20 of 50
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=10l x|
‘ P\ |2 - Al conwolpaneltems - programs and Featres - Insialed Updates = (&3 [ search Tnstalied Undates @‘
Control Panel Home Uninstall an update
Uninstall a program To uninstall an update, select it from the list and then dick Uninstall or Change.
‘3\3:,‘ Turn Windows features on or off
Organize S
Name I'I Program I'I Version I'I Publisher -
=101x]
P ina t L Microsoft Cory
reparing to run
P 9 sof Microsoft Cory
Microsoft Cory
Microsoft Cory
Microsoft Cory
Q. Microsoft Cory
Microsoft Cory
Microsoft Cory
Microsoft Cory
Microsoft Cory
E]Update for Microsoft Windows (KB2563227) Microsoft Windows Microsoft Cory
E]Secunty Update for Microsoft Windows (KB2562937) Microsoft Windows Microsoft Cory
E]Secunty Update for Microsoft Windows (KB2550656) Microsoft Windows Microsoft Cory
E]Secunty Update for Microsoft Windows (KB2559049) Microsoft Windows Microsoft Cory
IE]Secunty Update for Microsoft Windows (KB2556532) Microsoft Windows Microsoft Cory
DSecunty Update for Microsoft Windows (KB2555917) Microsoft Windows Microsoft Corg
E]Update for Microsoft Windows (KB2552343) Microsoft Windows Microsoft Cory
[B71 i At Frue Mlienmn B Llimdrssin AFDACATEELY an
|-| | »
22 Currently installed updates

_1i 41 updates installed

& SOL Server 2008 Setup ==
Setup Support Rules

Setup Support Rules identify problems that might occur when you install SOL Server Setup support files, Failures must be corrected
before Setup can continue,

Setup Support Rules Operation completed, Passed: 6. Faled 0. Warning 0. Skipped 0.

Shows details == Re-run

Views detailed report

o | cancel Heln |

Click OK

SOL Server 2008

Pleaze wait while SOL Server 2008 Setup processes the curent aperation.

©2011 MED2020 Health Care Inc. All rights reserved.
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Setup will prompt you for a product key which is required unless evaluation option is selected.

‘4= SOL Server 2008 Setup

Product Key

JSI=] B3

Specify the edition of SGL Server 2008 ta install

Product Key
License Terms

Setup Support Files

Specify a free edition of SQL Server or provide a SQL Server product key to walidate this instance of SQL Server
2008, Enter the 25-character key from the Microsoft certificate of authenticity or product packaging. If you
specify Enterprise Evaluation, the instance will be activated with a 180-day expiration. To upgrade from one
edition ko another edition, run the Edition Upgrade Wizard.

¢ Specfy a free edition:

IEntarprisa Ewvaluation ﬂ

{+ Enter the product key:

= Back | Mext = I Cancel

4

After setup has been initialized the following screen will appear.

SQL Server 2008 R2 Setup

License Terms

To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms.

=101

Product Key

- MICROSOFT SOFTWARE LICENSE TERMS
License Terms

FELET S MICROSOFT SQL SERVER 2008 R2 STANDARD

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any
Microsoft

* updates,

s supplements,

s Internet-based services, and

*  support services

for this software, unless other terms accompany those items. If so, those terms apply.

Copy  Pri
[ 1accept the license terms.

r Send feature usage data to Microsoft. Feature usage dataincudes information about your hardware
configuration and how you use SQL Server and its components.

See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.

]

4

nt

< Back Next > Cancel

Setup requires:
e licensing agreement to be accepted

e support files to be installed on your server to proceed.

©2011 MED2020 Health Care Inc. All rights reserved.
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& SQL Server 2008 Setup [_ 0] =]

Setup Support Files

Click Install ko install Setup Support files. Ta install or update SQL Server 2008, these Files are required.

Product Key The following companents are required for SOL Server Setup:
License Terms | Feature Name | Status ‘
Setup Support Files Setup Support Files ‘ ‘

< Back Install | Cancel |
4
%% SQL Server 2008 R2 Setup i ] 3]
Setup Support Files
Click Install to install Setup Support files. To install or update SQL Server 2008 R2, these files are required.
Product Key The following components are required for SQL Server Setup:
SEEElELE | Feature Name | status |
Setup Support Files » ¥ Setup Support Files |In Progress |
ExecuteStandardTimingsWorkflow
< Back | Install Cancel
4

After selecting install the following screen will appear.

SOL Server 2008

Pleaze wait while SOL Server 2008 Setup processes the curent aperation.
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Once the support files have been copied, any rules or requirements that the server does not meet
will be listed here. Any errors will have to be corrected for the installation to proceed.

& S0L Server 2008 Setup Hi=

Setup Support Rules

Setup Suppart Rules identify problems that might occur when vou install SQL Server Setup support files. Falures must be corrected
before Setup can continue,

Setup Support Rules Operation completed, Passed: 10, Failed 0, Warning 1. Skipped 0.
Feature Selection

Instance Configuration

Disk Space Requirements Hide details <<

Server Configuration Yiew detailed report
Database Engine Configuration
Analysis Services Configuration Rule Status
7 . .
Reporting Services Configuration Q Fusion Active Template Library (ATL) Passed
Error and Usage Reporting (2 |Unsupparted SQL Server praducts Passed
Installation Rules (@ |Perfarmance counter ragistry hive consistency passed
Ready to Install (@) |Prewious releases of SQL Server 2008 Business Inteligence Develop... | Passed
Installation Progress
@ Previous CTP installation Passed
Complete -
@ Consistency walidation for SQL Server reqistry keys Passed
() | computer domain controller passed
(@ |Microsaft .MET Application Security Passed
@ Edition WoOWed platform Passed
@ “windows Powershell Passed
1y [windows Firewall Warning

= Back | Mexk = I Cancel Help

If there are any items in red, contact MED2020 or MIS support

SQL Server 2008 R2 Setup =] 3]
Setup Role

Click the SQL Server Feature Installation option to individually select which feature components to install, or click a feature roleto
install a specific configuration.

Setup Support Rules * SQL Server Feature Installation

Setup Role Install SQL Server Database Engine Services, Analysis Services, Reporting Services, Integration Services, and
Feature Selection other features.

Installation Rules " All Features With Defaults

Instance Configuration Install all features using default values for the service accounts.

Disk Space Requirements

Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

< Back MNext > Cancel Help

Click Next

©2011 MED2020 Health Care Inc. All rights reserved.
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& SOL Server 2008 Setup (=]
Feature Selection
Select the Standard features to instal, For dustered nstallations, only Database Engine Services and Analysis Services can be
dustered,
Setup Support Rules Description:
Feature Selection Features Server festures are instance-
Instance Configuration [v] Database Engne Services aware and hmrhl:' own
[¥] 5Qu server Repication registry hives. They support
Msw’"”::’:“ @ ﬁu;( S'N’ch mutiple instances on a computer.
5 [“] Anslysis Services
Database Engine Configuration [2) Reporting Services
Analysis Services Configuration Shared Features
Reporting Services Configuration [¥) Business Inteligance Development Studio
A [¥] Chent Tools Connectivity
Eiror.ond Usog 9 [V] Integration Services
Installstion Rules [7] Chent Tools Backwards Compatibity
Ready to Instal [ Clent Tools SOK
Instalation Progress :ﬁ SQL Server Books Online
po {¥] Management Tools - Basic

[¥] Managament Tools - Compiste
[[] SQL Chent Connectivky SOK
[ Microsoft Sync Framework
Redstrbutable Features

Seloct A I MAII

Shared feature drectory:

}C:\ongw'n Files\Microsoft SQU Server

Shared feature drectory (<86): [C:\Program Files(x86)\Microsoft SQU Server

=
=

<tk | mets | ool | e |
4

Depending on the selected MS-SQL type (standard, Express, or enterprise), the installation
package will automatically select the applicable features.

Click Next.

& SQL Server 2008 R2 Setup

Installation Rules

Setup is running rules to determine if the installation process will be blocked. For mareinformation, click Help.

=1olx|

Setup Support Rules

Setup Role

Feature Selection
Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Operation completed. Passed: 6. Failed 0. Warning 0. Skipped 18.

Show details >> Re-run

Wiew detailed report

< Back Mext > Cancel Help

Click Next.
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& SOL Server 2008 Setup

Instance Configuration

Specify the name and instance ID for the SGL Server instance.

[-[D]

Setup Support Rules f* Default instance

Feature Selection

" Mamed instance: IMSSQLSER\:‘ER
Instance Configuration
Disk Space Requirements
Server Canfiguration Instance I0: IMSSQLSER\:’ER

Database Engine Configuration

Instance root directory:
Analysis Services Configuration

IC:\Program Files\Microsoft SQL Server

Reparting Services Configuration
Error and Usage Reporting SQL Server directary:
Installation Rules Analysis Services directory:
Ready ko Install

Installation Progress

Complete Installed instances:

C:\Program Files\Microsaft SOL Server\M3SQL10.MSSOLSERYER
C:{Program Files\Microsoft SGL Server|MSA510,MSSQLSERVER
Reporting Services directory:  Ci\Program Files\Microsaft SQL Server|MSRS10, MSSOLSERVER

Instance | Features | Edition

| wersion

| Instance 1D

= Back |

Bext > |

Cancel

Help

Server instance configuration is automatically populated.

Press Next.

& SOL Server 2008 Setup

Disk Space Requirements

Review the disk space summary For the SOL Server features you selected,

Setup Support Rules Disk Usage Summary:

Feature Selection =4 Drive C: 2844 MB required, 67644 MB svailsble

Tnstance Configuration System Drive (C:\): 1613 MB required
Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reparting Services Configuration
Error and Uisage Reporting
Installation Rules

Ready ko Install

Installation Progress

Complete

Shared Install Directry (C:\Program FilesMicrosoft SGL Server): 521 MB required
Instance Directory (Cr\Program FilesiMicrosoft SQL Server): 710 ME required

= Back | Mexk = I

Cancel

Help

Click Next.

Technical Guide - WinRecs Installation Suite
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%% SQL Server 2008 R2 Setup (= e
Server Configuration
Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Colation |
Setup Role
Feature Selection Microsoft recommends that you use a separate account for each SQL Server service.
Installation Rules Service | Account Name Password Startup Type
Instance Configuration T AUTHORITY\NETWOR.... Manual j
Disk Space Requirements SQL Server Database Engine T AUTHORITY\NETWOR. .. Automatic j
Server Configuration SQL Server Analysis Services T AUTHORITY\NETWOR. .. Automatic j
Database Engine Configuration SQL Server Reporting Services MNT AUTHORITY\NETWOR.... Automatic j
Analysis Services C i

e e SQL Server Integration Services 10,0 | NT AUTHORITY Wetwork... Automatic j
Reporting Services Configuration .

S0L Full-text Filter Daemon Launcher | NT AUTHORITY\LOCAL 5... Manual

Error Reporting . J
Installation Configuration Rules S0L Server Browser MNT AUTHORITY\LOCAL S... Disabled -

Ready to Install
Installation Progress
Complete

Use the same account for all SQL Server servicesl

< Back | Next = | Cancel | Help |

SQL services need to know what system accounts to run as. The MED2020 recommended
accounts are automatically populated The Account Name selection above will ensure that
services will start properly.

DO NOT click Next; select Collation Tab.

W SQL Server 2008 R2 Setup = =10fx|

Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules:
Setup Role

Feature Selection
Instalation Rules Jtatn1_General 1 AS

Instance Configuration Latin I, P {dth.
Disk Space Requrements
Server Configuration
Dotabaze Engne Configraton
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installabon Configuration Rules
Ready to Instal

Instaliabon Progress

Compiete

Service Accounts  Colation

Database Engine:

Analysis Services:

Jatn1_General C1_AS
Latin ], k , width

< Back | Next > | Cancel I Help l

For both Database Engine and Analysis Services press Customize and verify the settings match
the one appeared on images below.

©2011 MED2020 Health Care Inc. All rights reserved. Page 27 of 50
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Once the Collation setting is verified, click Next
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[ O[]

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directaries,

Setup Suppart Rules

Feature Selection

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Analysis Services Conf\gur@
Reporting Services Configuration
Errar and Usage Reporting
Installation Rules

Ready ta Install

Installation Progress

Complete

Account Provisioning | Data Directories | FILESTREAM
Specify the authentication mode and administrators For the Database Engine.

Authentication Mode

" Windows authentication mods

* Mixed Mode (SQL Server authentication and Windows authentication)

Configuration
OlE-in S0L Server syskem administrator account

Enter password: |-

Confirm password: I-

Specify SOL Server administrators

SQL Serwer administrators
have unrestricted access to
the Database Engine.

Add gurrentUserI add... | &emovel

< Back. | Mext = | Cancel | Help

For WinRecs to function properly choose Mixed Mode authentication. The user cannot modify the

SA user password

SQL Server 2008 R2 Setup

Database Engine Configuration

Specify Database Engine authenticati

on security mode, administrators and data directories.

=1oix|

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements

Server Configuration
Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Account Provisioning | Data Directories I FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode
= Windows authentication mode
% Mixed Mode (SQL Server authentication and Windows authentication)

Specify the password forthe SQL Server system administrator sa) accounts————————————————————————

Enter password: |...............

Confirm password: Innn.unnu

Specify SQL Server administrator:

SQL Server administrators
have unrestricted access to
the Database Engine.

Add CurrentUserl Add... | Removel

Cancel | Help

A

Specify the MS-SQL server Administrator by selecting either Add Current User or Add button.
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i SOL Server 2008 Setup [_ 0] =]
Analysis Services Configuration

Specify Analysis Services administrators and data directories.

Setup Support Rules Account Provisioning | Data Directaries
Feature Selection

Specify which users hawve administrative permissions for Analysis Services.

Instance Configuration

Disk Space Requirements Analysis Services
administrators have
unrestricted access to

Database Engine Configuration Analysis Services,

Server Configuration

Analysis Services Configuration
Reporting Services Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Progress

Complete

Add g_lrrentUsarI add... | Eamnvel

< Back. | et = | Cancel | Help |

4

Specify the MS-SQL server Administrator by selecting either Add Current User or Add button.
Reporting Services Configuration

Specify the Reporting Services configuration mods.

Setup Suppart Rules
Feature Selection (+ Install the native mode default configuration.
Instance Configuration
Disk Space Requirements Setup will install the report server and configure it in Mative mode to use the defaulk values. The report
) server is usable as soon as Setup is finished.

Server Configuration

Database Engine Configuration

o]

el Seiteen Eifgrae Install the SharePaint integrated mode default configuration.
Reporting Services Configuration
Setup will create the report server database in SharsPoint integrated mode and configure the repart server to
use the default values, However, integrated operations will not be supported until a minimal installation of a
Installation Rules SharePoint product or technology is deployed on the report server computer and the Reporting Services Add-
in for SharePoint Technologies is installed and configured on the instance of the SharePoint product or
technology waou are using.

Error and Usage Reporting

Ready to Install
Installation Progress

Complete

o’

Install, but do not configure the report server,

Setup will install, but will nat configure, the report server software. After installation is finished, vou canuse
the Reporting Services Configuration tool to set options that are required ko run the report server,

< Back. | et = Cancel Help

Accept default and click Next
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SQL Server 2008 R2 Setup

Error Reporting

Help Microsoft improwve SQL Server features and services.

g [=[ 3]

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Specify the information that you would like to automatically send to Microsoftto improve future releases of SQL
Server. These settings are optional.Microsoft treats this information as confidential. Microsoftmay provide
updates through Microsoft Updateto modify feature usage data. These updates might be downloaded and
installed on your machine automatically, depending on your Automatic Update settings.

See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.

Read more about Microsoft Update and Automatic Update.

r Send Windows and SQL Server Error Reports to Microsoft or your carporate repart server. This setting only
applies to services that run without userinteraction.

< Back Next > Cancel | Help |

% SQL Server 2008 R2 Setup

Installation Configuration Rules

Setup is running rules to determine if the installation process will be blocked. For moreinformation, click Help.

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Operation completed. Passed: 6. Failed 0. Warning 0. Skipped 2.

Show details >>

View detailed report

Re-run

< Back MNext > Cancel Help |

Click Next

©2011 MED2020 Health Care Inc. All rights reserved.
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&% SQL Server 2008 R2 Setup =] 3]
Ready to Install
Verify the SQL Server 2008 R2 features to be installed.
Setup Support Rules Ready to install SQL Server 2008 R2:
Setup Role = Summary a
Feature Selection - Edition: Standard
Installation Rules ction: Instal
- General Configuration
Instance Confi i -
r.\s nce Con gl..lra ion & Features
Disk Space Requirements i Database Engine Services
Server Configuration - 5QL Server Replication
Database Engine Configuration Ful-Text Search
) ) Analysis Services
Analysis Services Configuration Remorting Servies
Reporting Services Configuration -Business Inteligence Development Studio
Error Reporting - Client Tools Connectivity
Installation Configuration Rules - Integration Services
- Client Tools Backwards Compatibility
R to Install
i -Management Tools - Basic

Installation Progress i~ Management Tools - Complete
Complete = Instance configuration

i+ Instance Name: MSSQLSERVER

-Instance ID: MSSQLSERVER

- Instance IDs

. 5L Database Engine: MSSQL10_50, MSSQLSERVER

i - Analysis Services: MSAS10_50,MSSQLSERVER d

| | »
Configuration file path:
|C:\Drogram Files\Microsoft SQL Server!100\Setup BootstrapLog'20110929_161927\ConfigurationFile.ini
< Back | Install | Cancel | Help |
V]

Click Install. Installation will re-validate the rules and may take several minutes depending on

your server.

4% SOL Server 2008 Setup
Installation Rules

Setup is running rules to determine i

M= B

the installation process will be blacked, For mors information, click Help.

Setup Support Rules

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Canfiguratian
Analysis Services Configuration
Reparting Services Configuration
Error and Usage Reporting
Installation Rules

Ready ko Install

Installation Progress

Complete

Operation completed. Passed: 12, Failed 0. Warning 0. Skipped 0.

Show details >

Wiews detailed report

< Back | mext> | Cancel | Help |

4

The setup will check for support rules to determine if the server meets the installation

requirements. Click

Next
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& SQL Server 2008 R2 Setup

Complete

=loix|

Your SQL Server 2008 R2 installation completed successfully.

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress
Complete

Summary log file has been saved to thefollowing location:

C:\Program Files\Microsoft SOL Serveri100\Setup Bootstrap\l 09120110929 161927\Summary SQL2008R2P-
FHA 20110929 161927.6d

Information about the Setup operation or possible nextsteps:

@ ‘Your SQL Server 2008 R2 installation completed successfully.

Supplemental Information:

[The following notes apply to this release of SQL Server orly. -
Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008 R2, see the Microsoft:

Update Web site at http://go.microsoft. com ffwlink/?Linkld=108409.
Samples

By default, sample databases and sample code are not installed as part of SQL Server Setup, To install sample
databases and sample code for non-Express editions of SQL Server 2008 R2, see the CodePlex Web site at

http: /fqo. microsoft. com/fiwlink/?Linkld =87843. To read about support for SQL Server sample databases and ;I

Close Help |

4

Installation is complete. Click Close to get back to MED2020 Install.

WinRecs - InstallAware Wizard

=151

Locate Data File(.mdf)

Please locate the mdf file to be attached

2 Administrator ;I
i Computer
'Ei Metwork

{55l Control Panel

7| Recyde Bin

5 Blank_BC_DB

i || BlankTest288_00ZBC Ll
Mame ~ | size | Item type | Date
' 850ME SQL Server Data... 922

4 | |

< Back | Mext = I

Cancel |

Select the path to the DB file provided by MED2020. This data file can be either a live or test data

file; click Next

©2011 MED2020 Health Care Inc. All rights reserved.
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nRecs - InstallAware Wizard o ] 4

Locate Log File(.ldf)

Please locate the Idf file to be attached

- | Administrator |
AppData
- Contacts =
2 Desktop
B |, Blank_BC_DB
: e ) EEAE -
1'| D T _|— b
Name - | Size | Item type | Date
LifJMEDzDZD_Log 82.4MB SQL Server Data... 9/2Z
| | i
Cancel |
1-800-461-2020
I [ £

Data File(.mdf) Destination Folder

Please select the desination folder for the data file

- Floppy Disk Drive (A:) ;I
7 Local Disk (C:)
, inetpub
. PerfLogs
. Program Files
. Program Files (x88)
ProgramData
. Users
- L Windows j

Folder path:
IC: \Program Files (x86)\WinRecs2

Database Name:

|Med2020BlankDB
Space Required: 2,035 MB
Available Disk Space: 173,484 MB
Remaining Disk Space: 171,443 MB

< Back | MNext = I Cancel

1-300-461-2020

Select destination of physical path and the desired file name of WinRecs database; click “Next”

Note: Once the database physical path is determined, it would be difficult to

change it.
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nstallAware Wizard o ]

Data Log(.df) Destination Folder

Please select the desination folder for the application.
=78 Computer ﬂ
---_"J Floppy Disk Drive {A:)
&1, Local Disk (C2)
, inetpub
. PerfLogs
. Program Files
il Frogram Files
ProgramData
. Users

. Windows j

Folder path:
IC:\Program Files (x86)\WinRecs2

Space Required: 2,035 ME
Available Disk Space: 173,484 MB
Remaining Disk Space: 171,448 MB

< Back | Mext = I Cancel

You may set the path but not the name. The name remains the same as the database name
(.MDF); click Next

=101 %]

Data Log(Mdf) Destination Folder

Please select the desination folder for the Log File.

=188 Computer o]
k4 Floppy Disk Crive (A:)

T Installation wil attempt to add the MED2020 user accounts to
W' your 5QL server,

M

IC:\Program Files (x88)\WinRecs2

Space Required: 174,485 KB
Available Disk Space: 176,233 MB
Remaining Disk Space: 176,063 MB

< Back | Mext = I Cancel
1-800-46 0

MED2020 installation package adds the MED2020 user accounts to the installed MS-SQL Server;
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%7 WinRecs - InstallAware Wizard : : o ] 4

SQL SERVER INFORMATION

Server Name:

[

User Mame:

ISE

Password:

Click Nextto USER SCRIPT

= Back | Mexk = I Cancel
1-800-461-2020

Select the server name for the installed MS- SQL Server and provide the proper username and
password for connecting to it. If MS-SQL server is just installed by the MED2020 installation
package, you can use the default username and password; click Next for the MED2020 users to
be added.

Attemting to attach database. x|

:l Installation will attempt to attach WinRecs database.

MED2020 installtion package now mounts the provided database files (MDF and .LDF)
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llAware Wizard ) ] 54 |

SQLSERVERINFORMATION

Server Name:
WIN-BK1KVIGOR43 j

User Mame:

|'~‘E:- 2020MATIN

Password:

Click Next to DataBase Attach Script

= Back | Mext = I Cancel
1-800-461-2020

Select the installed MS-SQL server name and press Next for Database files to be mounted.

nstallaware Wizard o o] |

R u n nin g Copying Log file

'R
ees
1 X
[ X X ]
[ 1 X
[ 1 X

L]

4 f’ﬂ\"—“f1 l.'-r'
V4
"’—-“au b )

e Software Inc.

“-u_,f

—

,h
\f‘-\.

Cancel |
1-800-451-2020

MED2020 installation package runs the database mounting script.
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6. HL7 Installation

Once the MS-SQL server is installed and configured, the screen for HL7 installation appears. HL7
can either be installed as an “exe” or “windows service”. If the HL7 installation as service is
selected, provide the path to the installed Microsoft SrvAny. If Microsfot SrvAny is not installed, a
link to its download is provided in this screen.

Note: If you are running a version of Windows newer than 2003, such as 2008
or 2008 R2, a message will come up when installing the service kit
explaining that not all components of the package may be compatible.

Please note that the components needed for HL7 to run as a service are
compatible and do work.

ki WinRecs - InstallAware Wizard N im] |

HL7 Install

Please Configure HL7 installation

" Install HLT as exe

& Install HL7 as Service

HL7 Service

Locate the SrvAny folder
IC: \Program Files {(x88)Windows Resource Kits{Tools

If Windows Resource Kitis not installed Click here!

[~ Start the Live Service after installation

< Back Mext =

1-300-461-2020

Check the “Start the Live Service after installation” for the servcie to automatically run after the
MED2020 installation is over.
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=101 ]

HL7 Configuration

Server Name:
ISELECT‘SERT.-'ER =]

WinFecs Live Database
IDatabase

TCP/IP Local Port
IZIJZEI

rLse "Beqin and End Block Character
= Yes

{+ Mo

—Split the log file via caretype———
" Yes

f* No

< Back I Mext = Cancel
1-800-451-2020

In this screen you can provide the default HL7 configuration that you want to appear for each time
the HL7 is launched. You can use the default values in this screen.

¢+ WinRecs - InstallAiware Wizard o [ 4|

Start Menu

You may choose to create shortcuts for all users or just for yourself,
{* All Users
= Just Me

< Back | MNext = I Cancel
1-300-451-2020

Type in the Start Menu Group name and click Next.
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L* WinRecs - InstallAware Wizard =1

Installing WinRecs

MED2020

Health Care Software Inc.
www.med2020.ca

1-800-461-2020

=131

estart Required X|linstallation

l Restart the machine for the HL7 service to work properly

Restart the machine after the installation for the HL7 service is completed.

Note: Remember to restart the system after the installation is over for the
service configuration to be applied.
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L% WinRecs - InstallAware Wizard ) o] o4 |

WinRecs Setup Complete

‘WinRecs has been installed successfully.

1-800-451-2020

The setup is complete, click Finish. If the “Run WinRecs now” is checked, the WinRecs Login
window appears (See Below).

L MED2020 WinRecs@ Log On x|

User Name [ | | ak |
e |CE=m.
ServerName | |
Database Name | | [F=] Passward
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Appendix 1 WinRecs Installation Check List

Technical Guide - WinRecs Installation Suite

WinRecs Installation Check List

Server Configuration
Server Name:
Server IP:
Total Memory:

Disk Space:

Software Configuration
Operating System:

SQL Version:

Crystal Reports D Version:

Database
Server Name:
SQL Software/Version:
Data Path/File:

Log Path/File:

WinRecs

WinRecs Version:

CD-Key:

Shared Reports folder(s):

HL7 a

Batch-In D

Batch-Out a
Notes

Total space available on disk/SAN volume:

WinRecs Installation Folder:

sa password:

Recovery Mode:

Memory Allocated:

©2011 MED2020 Health Care Inc. All rights reserved.
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Appendix 2 End User License Agreement

(For ISV Royalty Program Only)

Microsoft® SQL Server™ 2008 Standard Edition,

Server Licenses: 17
User Client Access Licenses: 15°

Device Client Access Licenses: 94

These license terms are an agreement between the licensor of the software application or suite of
applications with which you acquired the Microsoft software (“Licensor”) and you. Please read
them. They apply to the software named above, which includes the media on which you received
it, if any. The terms also apply to any Microsoft

updates,
supplements, and
Internet-based services

for this software, unless other terms accompany those items. If so, those terms apply. Microsoft
Corporation or one of its affiliates (collectively, “Microsoft”) has licensed the software to Licensor.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT
THEM, DO NOT USE THE SOFTWARE. INSTEAD, RETURN IT TO THE PLACE OF
PURCHASE FOR A REFUND OR CREDIT.

These terms supersede any electronic terms which may be contained within the software. If any
of the terms contained within the software conflict with these terms, these terms will control.

1 LICENSOR: For “Academic Edition” licensed software, please specify the name. For example: Microsoft®
SQL Server™ 2008, Standard Edition, Academic Edition.

2 LICENSOR: Specify the total number of server licenses for which the end user is licensed under this
agreement.

3 LICENSOR: Specify the total number of user CALs that may access directly or indirectly instances of the
server software licensed under this agreement.

4 LICENSOR: Specify the total number of device CALs that may access directly or indirectly instances of
the server software licensed under this agreement.
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IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW FOR
EACH SOFTWARE LICENSE YOU ACQUIRE.

OVERVIEW.

Software. The software includes

server software; and

additional software that may only be used with the server software directly, or indirectly through
other additional software.

License Model. The software is licensed based on

the number of instances of server software that you run; and

the number of devices and users that access instances of server software.
Licensing Terminology.

Instance. You create an “instance” of software by executing the software’s setup or install
procedure. You also create an instance of software by duplicating an existing instance.
References to software in this agreement include “instances” of the software.

Run an Instance. You “run an instance” of software by loading it into memory and executing one
or more of its instructions. Once running, an instance is considered to be running (whether or not
its instructions continue to execute) until it is removed from memory.

Operating System Environment. An “operating system environment” is

all or part of an operating system instance, or all or part of a virtual (or otherwise emulated)
operating system instance which enables separate machine identity (primary computer name or
similar unique identifier) or separate administrative rights, and

instances of applications, if any, configured to run on the operating system instance or parts
identified above.

There are two types of operating system environments, physical and virtual. A physical operating
system environment is configured to run directly on a physical hardware system. The operating
system instance used to run hardware virtualization software (e.g. Microsoft Virtual Server or
similar technologies) or to provide hardware virtualization services (e.g. Microsoft virtualization
technology or similar technologies) is considered part of the physical operating system
environment. A virtual operating system environment is configured to run on a virtual (or
otherwise emulated) hardware system. A physical hardware system can have either or both of the
following:

one physical operating system environment

one or more virtual operating system environments.
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Server. A “server” is a physical hardware system capable of running server software. A
hardware partition or blade is considered to be a separate physical hardware system.

Assigning a License. To “assign a license” means simply to designate that license to one
device or user.

USE RIGHTS.
Assigning the License to the Server.

Before you run any instance of the server software under a software license, you must
assign that license to one of your servers. That server is the licensed server for that
particular license. You may assign other software licenses to the same server, but you
may not assign the same license to more than one server. A hardware partition or blade is
considered to be a separate server.

You may reassign a software license, but not within 90 days of the last assignment. You
may reassign a software license sooner if you retire the licensed server due to permanent
hardware failure. If you reassign alicense, the server to which you reassign the license
becomes the new licensed server for that license.

Running Instances of the Server Software. You may run any number of instances of the
server software in one physical or virtual operating system environment on the licensed
server at a time.

Running Instances of the Additional Software. You may run or otherwise use any number of
instances of additional software listed below in physical or virtual operating system
environments on any number of devices solely to support your use of the integrated
software turnkey application or suite of applications (the “Unified Solution”) delivered by
or on behalf of the Licensor. You may use additional software only with the server
software directly or indirectly through other additional software.

Business Intelligence Development Studio
Client Tools Backward Compatibility
Client Tools Connectivity

Client Tools Software Development Kit
Management Studio

Microsoft Sync Framework

SQL Server 2008 Books Online

Creating and Storing Instances on Your Servers or Storage Media. You have the additional
rights below for each software license you acquire.

You may create any number of instances of the server software and additional software.
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You may store instances of the server software and additional software on any of your servers or
storage media.

You may create and store instances of the server software and additional software solely to
exercise your right to run instances of the server software under any of your software licenses as
described (e.g., you may not distribute instances to third parties).

Included Microsoft Programs. The software contains other Microsoft programs. The license
terms with those programs apply to your use of them.

ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS.
Client Access Licenses (CALS).

You must acquire and assigh a SQL Server 2008 CAL to each device or user that accesses
your instances of the server software directly or indirectly. A hardware partition or blade
is considered to be a separate device.

You may not access instances of the server software under Workgroup Edition CALs.

You may use your Windows Small Business Server (“SBS”) 2008 CAL Suite for Premium Users
or Devices instead of SQL Server 2008 CALs to access your instances of the server software
within an SBS 2008 domain.

You may use your Windows Essential Business Server (“EBS”) 2008 CAL Suite for Premium
Users or Devices instead of SQL Server 2008 CALs to access your instances of the server
software within an EBS domain.

You do not need CALSs for any of your servers licensed to run instances of the server software.

You do not need CALs for up to two devices or users to access your instances of the server
software only to administer those instances.

Your CALs permit access to your instances of earlier versions, but not later versions, of the
server software. If you are accessing instances of an earlier version, you may also use CALs
corresponding to that version.

Types of CALs. There are two types of CALs: one for devices and one for users. Each
device CAL permits one device, used by any user, to access instances of the server
software on your licensed servers. Each user CAL permits one user, using any device, to
access instances of the server software on your licensed servers. You may use a
combination of device and user CALSs.

Reassignment of CALs. You may

permanently reassign your device CAL from one device to another, or your user CAL from one
user to another; or

temporarily reassign your device CAL to a loaner device while the first device is out of service, or
your user CAL to a temporary worker while the user is absent.
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Runtime-Restricted Use Software. The software is “Runtime-Restricted Use” software; as
such, it may only be used in conjunction with the Unified Solution. The software may not
be used either (i) to develop any new software applications, (ii) in conjunction with any
software applications, databases or tables other than those contained in the unified
solution, and/or (iii) as a standalone software application. The foregoing provision,
however, does not prohibit you from using a tool to run queries or reports from existing
tables. A CAL permits you to access instances of only the Runtime-Restricted User
version of the server software licensed and delivered to you as part of the Unified
Solution, in accordance with the other terms of the agreement.

Maximum Instances. The software or your hardware may limit the number of instances of
the server software that can run in physical or virtual operating system environments on
the server.

Multiplexing. Hardware or software you use to

pool connections,

reroute information, and

reduce the number of devices or users that directly access or use the software, or
reduce the number of devices or users the software directly manages.

(sometimes referred to as “multiplexing” or “pooling”), does not reduce the number of licenses of
any type that you need.

No Separation of Server Software. You may not separate the server software for use in more
than one operating system environment under a single license, unless expressly
permitted. This applies even if the operating system environments are on the same
physical hardware system.

Fail-over Server. For any operating system environment in which you run instances of the
server software, you may run up to the same number of passive fail-over instances in a
separate operating system environment for temporary support. You may run the passive
fail-over instances on a server other than the licensed server.

INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the
software. It may change or cancel them at any time.

.NET FRAMEWORK AND POWERSHELL SOFTWARE. The software contains Microsoft
.NET Framework and PowerShell software. These software components are part of
Windows.

BENCHMARK TESTING. You must obtain Microsoft's prior written approval to disclose to
a third party the results of any benchmark test of the software. However, this does not
apply to the Windows components. For Microsoft .NET Framework see below.

MICROSOFT .NET FRAMEWORK. The software includes one or more components of the
.NET Framework (“.NET Components”). You may conduct internal benchmark testing of
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those components. You may disclose the results of any benchmark test of those
components, provided that you comply with the conditions set forth at
http://go.microsoft.com/fwlink/?LinkID=66406. Notwithstanding any other agreement you
may have with Microsoft, if you disclose such benchmark test results, Microsoft shall have
the right to disclose the results of benchmark tests it conducts of your products that
compete with the applicable .NET Component, provided it complies with the same
conditions set forth at http://go.microsoft.com/fwlink/?LinklD=66406.

SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you
some rights to use the software. Licensor and Microsoft reserve all other rights. Unless
applicable law gives you more rights despite this limitation, you may use the software only
as expressly permitted in this agreement. In doing so, you must comply with any
technical limitations in the software that only allow you to use it in certain ways. For more
information, see www.microsoft.com/licensing/userights. You may not

work around any technical limitations in the software;

reverse engineer, decompile or disassemble the software, except and only to the extent that
applicable law expressly permits, despite this limitation;

make more copies of the software than specified in this agreement or allowed by applicable law,
despite this limitation;

publish the software for others to copy;
rent, lease or lend the software; or
use the software for commercial software hosting services.

Rights to access the software on any device do not give you any right to implement Microsoft
patents or other Microsoft intellectual property in software or devices that access that device.

BACKUP COPY. You may make one backup copy of the software media. You may use it
only to create instances of the software.

DOCUMENTATION. Any person that has valid access to your computer or internal
network may copy and use the documentation for your internal, reference purposes.

NOT FOR RESALE SOFTWARE. You may not sell software marked as “NFR” or “Not for
Resale.”

ACADEMIC EDITION SOFTWARE. You must be a “Qualified Educational User” to use
software marked as “Academic Edition” or “AE.” If you do not know whether you are a
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft
affiliate serving your country.

TRANSFER TO ANOTHER DEVICE. You may uninstall the software and install it on
another device for your use solely as part of the Unified Solution. You may not do so to
share this license between devices to reduce the number of licenses you need.

©2011 MED2020 Health Care Inc. All rights reserved. Page 48 of 50


http://go.microsoft.com/fwlink/?LinkID=66406
http://go.microsoft.com/fwlink/?LinkID=66406

MED.

Health care software Inc.  l€chnical Guide - WinRecs Installation Suite

TRANSFER TO A THIRD PARTY. The first user of the software may transfer it, this agreement,
and CALs, directly to another end user as part of a transfer of the Unified Solution delivered to
you by or on behalf of the Licensor solely as part of the Unified Solution. Before the transfer, that
end user must agree that this agreement applies to the transfer and use of the software. The first
user may not retain any instances of the software unless that user also retains another license for
the software.

EXPORT RESTRICTIONS. The software is subject to United States export laws and
regulations. You must comply with all domestic and international export laws and
regulations that apply to the software. These laws include restrictions on destinations,
end users and end use. For additional information, see www.microsoft.com/exporting.

ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, and
Internet-based services that you use, are the entire agreement for the software.

LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights
under the laws of your state or country. You may also have rights with respect to the
Licensor from whom you acquired the software. This agreement does not change your
rights under the laws of your state or country if the laws of your state or country do not
permit it to do so.

NOT FAULT TOLERANT. THE SOFTWARE IS NOT FAULT TOLERANT. LICENSOR HAS
INDEPENDENTLY DETERMINED HOW TO USE THE SOFTWARE IN THE INTEGRATED
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS THAT IT IS LICENSING TO YOU,
AND MICROSOFT HAS RELIED ON LICENSOR TO CONDUCT SUFFICIENT TESTING TO
DETERMINE THAT THE SOFTWARE IS SUITABLE FOR SUCH USE.

NO WARRANTIES BY MICROSOFT. YOU AGREE THAT IF YOU HAVE RECEIVED ANY
WARRANTIES WITH REGARD TO EITHER (A) THE SOFTWARE, OR (B) THE SOFTWARE
APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED THE
SOFTWARE, THEN THOSE WARRANTIES ARE PROVIDED SOLELY BY THE LICENSOR
AND DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, MICROSOFT.

NO LIABILITY OF MICROSOFT FOR CERTAIN DAMAGES. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, MICROSOFT SHALL HAVE NO LIABILITY FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE OR THE
SOFTWARE APPLICATION OR SUITE OF APPLICATIONS WITH WHICH YOU ACQUIRED
THE SOFTWARE, INCLUDING WITHOUT LIMITATION, PENALTIES IMPOSED BY
GOVERNMENT. THIS LIMITATION WILL APPLY EVEN IF ANY REMEDY FAILS OF ITS
ESSENTIAL PURPOSE. IN NO EVENT SHALL MICROSOFT BE LIABLE FOR ANY AMOUNT
IN EXCESS OF TWO HUNDRED FIFTY U.S. DOLLARS (US$250.00).

Microsoft and SQL Server are registered trademarks of Microsoft Corporation in the United States
and/or other countries.
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