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MED2020 Health Care Software Inc. 

MED2020 Health Software Inc. (MED2020) is the leading provider of modular health information 

management solutions for the Canadian health care industry and is headquartered in Ottawa, Ontario.  

Solutions are offered to assist in capturing, reporting and analyzing health data to support enhanced 

information sharing, encourage informed decision making and streamline facility operations.  MED2020’s 

flagship product, WinRecs, is the foundation for a complementary suite of modules that have also been 

designed to assist health information management departments with their operational needs. 

 

Contact Details 

MED2020 is open Monday to Friday between 07:00 and 19:00 (Eastern Time), except Canadian federal 

holidays and Ontario provincial holidays.  

 

Head Office  

MED2020 Health Care Software Incorporated 

4471 Innes Road, Suite #200  

Ottawa, Ontario  

K4A 3J7 

Tel: (613) 830-3761  

Fax: (613) 830-2410  

Toll Free: (800) 461-2020 

E-mail:   support@med2020.ca 
Web:  http://www.med2020.ca  
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Step 1 : Launch SQL Management Studio 

 

Step 2: Connect to the WinRecs database server 

 

Step 3: Select the WinRecs patch to run 

The file will have an extension of .SQL 

 



 

 

Step 4: Select the database to update 

Choose the applicable WinRecs database from the drop down list 

 

 

 

 

 

 



Step 5: Click execute 

 

 

The script will run and the results will display in the message window 

 If the results state that the ‘query executed successfully’ then the process is complete 

 

 

If the results state ‘ Query completed with errors’ contact 1-800-461-2020 or support@med2020.ca for 

further instruction 
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