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MED2020 Health Care Software Inc.

MED2020 Health Software Inc. (MED2020) is the leading provider of modular health information
management solutions for the Canadian health care industry and is headquartered in Ottawa, Ontario.
Solutions are offered to assist in capturing, reporting and analyzing health data to support enhanced
information sharing, encourage informed decision making and streamline facility operations. MED2020’s
flagship product, WinRecs, is the foundation for a complementary suite of modules that have also been
designed to assist health information management departments with their operational needs.

Contact Details

MED2020 is open Monday to Friday between 07:00 and 19:00 (Eastern Time), except Canadian federal
holidays and Ontario provincial holidays.

Head Office

MED2020 Health Care Software Incorporated
4471 Innes Road, Suite #200

Ottawa, Ontario

K4A 337

Tel: (613) 830-3761
Fax: (613) 830-2410
Toll Free: (800) 461-2020

E-mail: support@med2020.ca
Web:  http://www.med2020.ca
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Step 1 : Launch SQL Management Studio

™% sQL Server 2014 Management Studio

R

Step 2: Connect to the WinRecs database server

E F Connect to Server

Microsoft SQL Server 2014

Server type: Database Engine e

Server name: WinRecsServer v|

Authentication: SQL Server Authentication W
Login: |S.ﬁ. e |
Fassword: | |

[ ] Remember password

Cancel Help Ciptions =3

Step 3: Select the WinRecs patch to run

The file will have an extension of .SQL

l* Microsoft SOL Server Management Studio
File | Edit Wiew Debug Tools Window Help
3Y Connect Object Explorer...

3 Disconnect Object Explorer

Mew *

Open A ’a Analysis Services Database...

Close Z] Project/Sclution... Ctrl+Shift+ 0
1 Close Solution = File.. Ctrl+C
7 Save Selected ltems Ctrl+5 ﬁ Merge Extended Event Files...



|

“» Open File
A ||« Public » 328 » 201903 HL7 v|®| | search 201903 HLT )
Organize - Mew folder =~ [ @
il Mame Status Date modified Type
3+ Quick access
|§1:j install2019-09-12.5ql @A 9/12/201910:33 AM  Microsoft 50
[ Desktop - 5 - — :
_ |£) Mew PHC Hospitals.sql @R 91272015 745 AM  Microsoft 50
=] Documents  # i OneDrive_1_9-12-2019.zip @R 9/12/2019 11:04 AM  Compressed
* Downloads
=/ Pictures - e )
File name: [install2019-09-12.5q v| Al Files () v

Step 4. Select the database to update

Choose the applicable WinRecs database from the drop down list

% HL7resend.sgl - 172.17.88.1535.WR32019_4_ON (med202% nain (37))* - Microsoft S0OL Server Management Studio

File Edit WView Query Project Debug Topk” Window Help

Pl G @ | A NewQuen Ty i 05 G 6 2 B9 -0 -85 g p

i 400y | [WRaz019.4.0N A -|| ¥ Brecute b Debug ® o 35 =) |37 um |y en | = 2 |

Object Explorer LA HLTresend.sql - 17...[med2020main (37)1" < BlEc]INE) R W R T
Connect~ 33 3 m [ 2] .5 Siselect * from HL7 Audit
= L:j 172.17.88.1535 (501 Server 15.0.1200.32 - m
= [ Databases update HLY_Audit set ListenDate = null, HL7Ewvent =
[ Systermn Databases g0
[ Database Snapshots
| J Grandw2




Step 5: Click execute

"% HL7resend.sgl - 172.17.88.155.WR32019_4_ON (med2020main (37))* - Microcott S0OL Server Management Studio
File Edit View Query Project Debug Tools Window Help
P S e | S NewQuery [T 0 e B9 - - @55 b

: 2 {7 | |WR32019_4 ON -|| Pecute® Debug ® o 33 = |1 | @38 ey = 2 |
Object Explorer LS HLTresend.sql - 17...(med2020main (57)) ¢ ELECINEE BN
Connect~ 33 3 m [ ] .5 -select * from HL7 Audit
=] [:j 172.17.88.155 (50L Server 15.0.1800.32 - m
= [ Databases update HLY_Audit set ListenDate = null, HL7Ewvent =
[d Systern Databases go
[ Database Snapshots
| J Grandw2

The script will run and the results will display in the message window
If the results state that the ‘query executed successfully’ then the process is complete

|:_5} Messages

(3 row(s) affected)

100 % -

@ Query executed successfully.

If the results state * Query completed with errors’ contact 1-800-461-2020 or support@med2020.ca for
further instruction

100 % -

u_gj Messages
Msg 182, Level 15, State 1, Line 4
Incorrect syntax near "HL'.

100% -

I Query completed with errors.
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